[bookmark: _GoBack]Peer Response Length: A minimum of 150 words per post, not including references Citations: At least one high-level scholarly reference in APA per post from within the last 5 years Peer post: As advanced practice registered nurses we have to be prepared to handle conflicts properly with the common goal of resolution, especially in dysfunctional conflicts. The scenario I will provide is one that I have encountered in my personal experience as a registered nurse. Doctor Z comes into the cath lab for a cardiac catheterization procedure and he is sweaty, talking frantically, and obviously is in a rush. I asked Doctor Z “Are you ok,  do you need a few minutes before starting? Doctor Z snapped back “I'm fine! NO! I don’t have time, I have other appointments.” I replied saying “Is there someone I can call for you to help you if you are delayed by this case? I think then Doctor Z saw that I was trying to aid the situation, to collaborate with him, not to make it worse or challenge him. It took him a bit to respond then he calmed down and said “Yes, please call my office and let them know I will be 1 hour behind today, thank you Megan”. This could have very easily become a dysfunctional conflict, had I responded to meet his agitation with the same behavior this scenario would have went sour real quick.  According to conflict experts, through avoidance and accommodating the dysfunctional behavior this will only result in disadvantages to oneself. The majority of nurses are said to shun disagreements and to just go along with the other person’s idea or to compromise with them, this is an unproductive approach (Joel, 2018). The two response styles that direct for strong growth in one’s professional role are competing and collaboration (Joel, 2018). In the scenario I provided, I showed collaboration with the physician, even though I could have created a conflict or stayed quiet and just went along with his frantic behavior, I chose to collaborate with him instead which created a better outcome for all involved including the patient.          Reference     Joel, L.A. (2018). Advanced Practice Nursing: Essentials for role development (4th ed.). F.A. 
