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Do not use quotations in this discussion. Paraphrase your sources. 
TOPIC
All of us have been involved in various kinds of conflicts related to our work environment. Using a situation that you were involved in, describe the conflict and how it was handled. (I’m a Registered Nurse who works in a free primary care clinic with a patient population that consists of the homeless and low socioeconomic status. I transferred from working in ICU to this clinic, because I would like to work with this patient population once I’m finished school. It can be challenging at times with patients, but it is rewarding knowing that I can help make a positive impact on their lives)
DIRECTIONS:  
Answer the following questions:
1) Was the outcome positive or negative?
2) How did the involved parties feel about the resolution, did they feel that they were heard, 
    that their issues were resolved in an appropriate manner?
3) Based on what you have read in this unit, what could have been done to improve both the 
    situation and the outcome?
4) What is professional civility/incivility?
5) How does this impact professional relationships an patient care outcomes? 
6) What incivility literature evidence is available that supports that conflict resolution 
    impacts work environments and patient care?
Support with 2 scholarly peer reviewed journal articles. References must be PEER REVIEWED JOURNALS, LESS than 5 YEARS OLD, and from the UNITED STATES. (Your text book may be used as a source but does NOT count toward the 2 required references). 
Your discussion post should be no less than 250 words and no more than 300 words. References do not count in the word count but citations do. APA formatting applies and includes the following  A) In text citations in APA format B) Reference list in APA format (include doi)
Please send me PDF copies of the peer reviewed resources that you use. I would like to read the nursing journal articles to learn from them. Thank you!
Grading Criteria:
Content 
1. Post addresses all of the required prompt elements in the discussion. 
Analysis 
1. The analysis of the topic includes breadth and depth, is aligned to the unit topic, relates to the 
     course content and personal analysis is supported by well aligned references and examples.
Collaboration 
1. Collaborates with fellow learners at the required level relating the discussion to relevant 
    course concepts and extending the conversation by asking open-ended questions to move 
    conversation forward. Also answers questions asked on the post by instructor and peers.
Writing 
1. Posts in this discussion are well written and well organized demonstrating excellence in 
    scholarly writing. Mechanics (spelling and punctuation) and grammar are excellent.
APA Style Initial post 
1. Citations and references are correct according to the APA manual. 
2. No spelling or grammar errors noted. 










